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April 30, 2008 
 
Dear Prospective Docent: 
 

Thank you for your interest in joining the next Docent Training class at the Worcester 
Art Museum. A New Docent Training Class will begin in September of this year. Enclosed is 
an application form for the new class that should be completely filled out and returned by 
May 15th, 2008 in order for you to be considered for the new class.  
 

The training period will last for approximately three semesters (excluding summer). 
The first semester will focus on art history and the collection of the Worcester Art Museum, 
as docents-in-training will enroll in a Thursday evening course for the first art history 
component, and winter/spring and fall 2009 semesters will focus on in-gallery teaching 
techniques, what it means to be a docent, and the Museum’s collection. The survey course is 
offered to docents-in-training free of charge.* 

 
As we usually have more applicants than we can accept into the class, we are looking 

for people who: 
 

1. Want to publicly share their interest and love of art and culture with other people; 
 
2. Understand that a firm commitment to the docent program is a condition for 
entering the training course (a minimum of 2 years of service once training has been 
completed); 
 
3. Might have some experience either in public speaking, teaching, working with 
youth, art or art history, or a strong academic background that would complement 
learning about the Museum’s collection. 

 
We are particularly interested in finding new docents who are bilingual, who are 

willing to work in schools, and who are available for evening and weekend tours —but we 
welcome all.  
 

Docents at the Worcester Art Museum give tours to over 18,000 visitors each year. 
This includes students from inner city schools, youths from private and parochial schools, 
non-school youth groups, adults from university organizations, club members, Museum 
members, people with special needs, and a host of other people who form groups and come 
to the museum for an enriching and enjoyable experience. Docents are trained to understand 
the different levels of interests and abilities which visitors bring to their tours. They are also 
trained in art history, the Museum’s collection, and methods of teaching in the galleries. 
Docents are an essential part of the Museum’s infrastructure, and becoming a part of our 
team is an incredibly rewarding and enriching experience.   

 
 
 
 



WHY THIS IS IMPORTANT:    
We expect people who enter the docent training course to be willing to serve as active 
touring docents for a minimum of 2 years beyond the 18-month training period.* Each year, 
all docents sign a Docent Commitment form signifying that they agree to update their skills 
by attending the continuing education provided by the museum for them; to attend gallery 
lectures on special exhibitions; to participate in school programs; and to give at least 24 tours 
per year. Docents-in-training pay a $100 fee which covers textbooks and other handouts, 
and they must be a member of the Museum. Membership enables docents to keep abreast 
of all of the happenings within the Museum. A membership brochure is enclosed for your 
information. 
 
 Once all of the docent class applications have been received, we will review the 
applications and be in contact. We hope to have decisions on the new class by early June. 
Thank you again for your interest in this vital program. I look forward to hearing from you 
soon. 
 
Sincerely, 
 
 
 
Katrina A. Stacy 
Assistant Curator of Education 
 
 
 
 
 
Enclosures 
 
 
 
 
*It is expected that anyone attending the survey of western art, free of charge, as part of the Docent 
Training program will commit themselves to this minimum requirement.  If your interest is in learning 
about art but not giving tours, we encourage you to NOT sign up for the docent course, which is really 
about teaching & touring. The survey course part of the training can be taken as an adult tuition-
paying student, totally separate from applying to be a docent. Tuition for this survey course will be 
announced in the next Classes brochure for non-docents-in-training. 



 
 
Tour Opportunities 

 
General tours  
All gallery tours for groups (ten or more) must be arranged through the Education 
Department. Tours are offered in a variety of formats - from traditional lecture to 
participatory tours - and may be planned to suit special interests and needs. Docents 
are responsible for leading tours of the general collection and specific topics. 
 
Special Exhibitions  
Tours of special exhibitions may be arranged on request. Docents who have 
indicated on their commitment form a willingness to study and offer tours on a 
particular exhibition, must attend the gallery talk and then familiarize themselves with 
artists and works they plan to discuss. Special exhibitions often relate to objects and 
ideas in the collection and preparing for them is encouraged for that reason. 
 
Public Tours  
General tours of the Worcester Art Museum are scheduled every Saturday and 
Sunday from September through May. Docents are required to give one public tour 
every other year. 
 
Tour of the Month  
A specialized tour is presented on the third Wednesday and Saturday of each month 
from September through May. A Tour of the Month might focus on the art of a 
particular country or period in history, or highlight a special theme in art. All docents 
are encouraged to develop and present a Tour of the Month at some time. 
 
Art pARTnerships  
Art pARTnerships are designed to integrate the arts, the collection of the Worcester 
Art Museum, and the social studies curriculum at the Elm Park Community School. It 
was named an Outstanding Arts Program in 1991 by the Massachuset ts Alliance for 
Arts Education. Docents give half hour tours to students based upon such social 
studies themes as the family, transportation and mythology. Grades 1 through 6 have 
a total of four tours, and Kindergarten has three. These tours take place on 
consecutive weeks. 
 
Docent in the Galleries   
These open ended sessions depend on the willingness of the docent to approach the 
public in the galleries. Designed to give the public access to a person knowledgeable 
about our collections over the weekends, individuals who sign up for Docent in the 
Galleries would be available for an hour for a range of tasks: anything from 
answering specific collections questions, to giving impromptu personalized tours to 
individuals or groups on request. This is a great opportunity to get to know our public.  
 

 




